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25 October 2017

Dear Customer,
Thank you for selecting Allied World Assurance Company, Ltd (“Allied World”) as your preferred insurer.

The Insurance Authority (“IA”) which started regulating insurance companies from June 2017 will, with a
view to funding its operations, collect a levy (“IA Levy”) from policyholders through insurers for policies with
inception date or inception anniversary date on or after 1 January 2018.

IA Levy will be imposed on policy premiums under specified levy rates except for certain classes of
exempted insurance products (“Exempted policies”). For details of IA Levy rates, Exempted Policies, please
refer to the enclosed FAQ.

If you have any queries regarding the IA Levy collection, please refer to the enclosed FAQ or contact your
Allied World representative or customer service hotline +852 2968 3000 between 9:00am—-12:30pm and
2:00pm- 5:30pm, Monday to Friday or visit https://donline.alliedworldgroup.com.hk/file/IALevy.pdf.

For further information, you are encouraged to visit the following links on IA’s website.

Leaflet: www.ia.org.hk/en/aboutus/role/files/IA leaflet 3Mb.pdf
Media release: www.ia.org.hk/en/infocenter/press releases.html
Webpage: www.ia.org.hk/en/aboutus/role/financial arrangements.html
FAQs: www.ia.org.hk/en/infocenter/fags/fags levy.html

Thank you for your attention and we look forward to your continued support.
Yours sincerely,

Allied World Assurance Company, Ltd

ALLIED WORLD ASSURANCE COMPANY, LTD Suite 2201 T. +852 2968 3000
incorporated in Bermuda with limited liability 22/F, One Island East E. hkhotline@awac.com
Taikoo Place awac.com
18 Westlands Road
Quarry Bay

Hong Kong
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Frequently Asked Questions
1. Why is there a levy on insurance policies in Hong Kong?
The Insurance Authority (IA) has introduced under the Insurance (Levy) Order (“Order”), a levy to be paid
by policyholders to the Insurance Authority on all policies with effective date or policy anniversary date
on/after 1 January 2018.

2. How is the levy on insurance premium calculated for my insurance policy?

The levy payable is calculated as a percentage of premium. The levy rates prescribed under the Order
are summarized in the table below:

A policy inception date, or a policy inception Levy Rate % Maximum Levy
anniversary date (as the case may be) which marks per policy (HKS)
the beginning of a policy year

1 Jan 2018 till 31 Mar 2019 (both dates inclusive) 0.040% $2,000

1 Apr 2019 till 31 Mar 2020 (both dates inclusive) 0.060% $3,000

1 Apr 2020 till 31 Mar 2021 (both dates inclusive) 0.085% $4,250

1 Apr 2021 onwards (date inclusive) 0.100% $5,000

3. Dol need to pay the levy?
Yes. The policyholder under a contract of insurance issued by an authorised insurer must, each time a

premium is paid, also pay to the insurer a prescribed levy for the premium subject to applicable rates in
accordance with the table above.

4. Will the insurer pay the levy on behalf of the policyholder?

No. We will not pay the levy on behalf of the policyholder.

5. Will there be any insurance policy(ies) which are exempted from the levy payment?

Yes. Reinsurance businesses, marine, goods in-transit business and aviation policy(ies) are exempted
from the levy payment.

6. Canlrequest for a proof of levy payment on insurance premium?

Yes. The policyholder can ask for a written proof of levy payment under a policy. We will issue an
official receipt showing the breakdown of premium and levy payment.

7. What if | do not pay the levy — will there be a penalty by the insurer?

There is no penalty imposed by the insurer but we will need to report the non-payment of levy by a
policyholder to the IA. The IA may take action against the policyholder for non-payment of the levy.
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